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Calls Offered:

REPAIRS CONTACT CENTRE
(CALLS OFFERED)

Sep-23 - 11604

Aug-23 -12709

Rolling Trend CROYDON

www.croydon.gov.uk



Calls Offered :

Calls Offered Comparison
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Calls Offered vs Answered:

Calls Offered vs Answered
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Average Customer Wait Time :

Average Customer Wait Times
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Calls Abandoned:

Abandon Calls (Target 5%)
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Total Jobs Raised

Total Jobs Raised
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